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Visitors’ Voice Event 2016  
 
On 23 March 2016, an annual engagement event was held for people using Nepacs services, giving them 

the opportunity to discuss and share their views on service provision and any concerns they have.  

 
The event took place at the Age UK meeting rooms at Darlington Community Fire Station in Darlington. 
 
The day opened with an introductory address and update on Nepacs activities by Helen Attewell, chief 
executive of Nepacs.  
 
Patrice Lawrence, development officer: families for Clinks then led a discussion about the issues families of 
prisoners face and what messages need to be taken back to the Minister of Justice. This was followed by a 
workshop in which families identified what works and what needs to be improved in terms of visiting 
arrangements at north east prisons.  After lunch Julie Dhuny gave a talk (supported by staff from Lifeline’s 
DART team) about the work of the NHS offender health commissioning team, providing updates on the 
prison smoking ban, care of older prisoners and new psychoactive substances (NPS).  
 
An evaluation form was handed out at the end of the event to each delegate.  The form asked five closed 
questions with answers varying from strongly agree to strongly disagree. 
 

100% agreed/strongly agreed that the event had met their expectations   
‘Very open event for people to express concerns and ask’  
‘Always full of valuable information’  
‘Very informative and educated speakers’  

 
100% agreed that the length/pace of the event was appropriate 

‘Feel positive that actions will be adhered and responses circulated to families’ 

‘Very relaxed and informative’ 
    ‘Could have been longer’ 
    ‘It flew by!’ 

      
100% agreed/strongly agreed that the event was enjoyable and would attend something 
similar in the future 
‘Good to speak to other families in similar situations’ 

 
94% agreed/strongly agreed that the venue was appropriate 
‘Good venue for parking and easy to find’ 
‘Excellent for me as I live in Darlington but I would be prepared to travel in future’ 

 
100% agreed/strongly agreed that they enjoyed the presentations/workshops from the 
guest speakers 
‘Excellent speakers/workshop. Very useful’ 
‘Guest speakers always very good to listen to and learn from’ 

 
Comments 
‘Really good day. It would be interesting to discuss why more families don't attend, as these are really 
useful and essential to improve’ 
‘Venue good Atmosphere and speakers very good’ 
‘PS Food always very good.  Thanks for inviting me’ 
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‘I think an invaluable service would be to hold sessions for families of prisoners to specifically tell their story 
and compare/discuss’ 
‘Thank you I had a really great time it was interesting hearing more about the prisons. I learnt a lot’ 

 
Suggestions 
There was much discussion in the workshops with people sharing experiences and offering ideas.  Some of 
the suggestions included: 

 
- “Events like Visitors Voice area an opportunity for families to offload and be listened to.” – Visitors’ 

voice groups take place at Low Newton, Frankland and Holme House, and plans are being 

developed to see how this could be rolled out to other prison visitors’ centres in the north 

east. We will also continue to host an annual regional visitors’ voice event.   

- “Families are affected by ignorance, lack of awareness and judgmental attitudes about people in 

prison.  Some family members acknowledged that they had held those attitudes prior to their family 

member being incarcerated.” – We have delivered Hidden Sentence training to over 1,000 

professionals across the north east to raise awareness and understanding of the impact of 

imprisonment on families. We are also planning to deliver at least 8 further sessions in the 

coming year.  

- “Stigma and shame for family members trying to negotiate time off work to come to this event and 

visit loved ones, even though families have done nothing wrong.” “Families don’t want to feel guilty 

about having to ask for time off work for visits.” “Employers need to be more compassionate and 

understanding when employing ex-offenders.” – We will promote our Hidden Sentence training 

with big employers in the north east and consider developing a booklet for employers about 

supporting prisoners families. 

- A number of issues were raised regarding the telephone and email prison booking system – We 

have sent feedback to the Governors of all north east prisons, highlighting concerns raised 

about the booking system and will also continue to raise issues within our meetings with the 

prisons. 

- “Visitors to HMP Kirklevington Grange still stand in the rain outside – no umbrellas are allowed!” – 

This issue has been raised in meetings with the prison and plans are in place for the shelter 

to be reinstated. 

- “There was strong support for family support workers at every prison to: 

– Give practical advice 

– Enable family contacts to be re-established 

– Facilitate special family visits 

– Provide ‘determined advocacy’ – ‘persistence pays’”. 

- We have managed to secure additional funding to sustain our current family support 

workers and to provide a family support worker at HMP Northumberland and HMP Durham. 

- A number of issues were raised about the provision of information to families at HMP Frankland 

about: How to book visits? What ID do you need? What money can you take in etc.? Accurate 

information before visit – where from? – The visitors’ centre leaflet is currently being updated 

with new booking arrangements and a more comprehensive book of information for visitors 

is available within the centre. Our new website will also have more detailed information, 

including frequently asked questions. 

- Visitors were asked how they would like to receive information. Some of the comments included: 

“Quickly – in a language everyone understands – prison jargon confusing.”  “Leaflets – booklets – 

although literacy levels vary.” “DVD - to be shown while waiting – appropriate to particular prison.” – 

All Nepacs leaflets and posters have been reviewed and redesigned to ensure clarity and 

where possible, to be jargon free. We will look at developing a glossary of common jargon to 

be added to our new website. Unfortunately we were not successful in obtaining funding to 

support the development of DVDs but we are pursuing alternative options to achieve this. 
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- “Hidden Sentence training for prison staff would help.” – Prison staff across the north east have 

received Hidden Sentence training in the past, however, we are going to promote this 

training further with the local prisons and when spaces are available on training we will 

endeavour to invite prison staff to attend.  

- A number of comments were raised about search areas not running smoothly at Deerbolt and 

Northumberland – This issue is raised regularly at our meetings with the prisons and we are 

working with security staff to address this. 

- Care of older prisons strategy – Nepacs are going to be invited to support NHS England with 

this initiative   

- Involvement of families in end of life care/palliative care and the potential for family 

involvement/communication re health of prisoners (with consent) – This will continue to be an 

issue on which Nepacs will advocate for families rights.  

 
Thank you to everyone that attended the event. Your input and feedback is very valuable to us and we will 
certainly look to make best use of all of the comments, thoughts and suggestions you have made.  
 
For those that have provided us with their contact details we will keep you informed of any future events of 
this kind; otherwise you can stay in touch with us via email or telephone and the details for this can be 
found on our website www.nepacs.co.uk or alternatively ring 0191 3322810. 
 
Tina Young 
Communications and Development Manager 
Nepacs 
 
13 April 2016 

 

http://www.nepacs.co.uk/

