
First of all, you will need to download the Purple Visits app on to your smartphone or tablet.  You can download the app,
for free, from the app store, or from the google play store.
 

Once the app is downloaded you will then need to create an account.  You will be asked to enter a few details (name,
address etc) and an email address.  This email address will need to be verified, so it’s important to make sure that you
can access the account for the email address you provide.
 

When you have verified your email, you will then be asked to upload a few documents.  One being a form of photo ID, this
can be a passport, driving license or citizen card.  The other being a proof of address, eg driving license, utility bill or
bank statement.

The final step is to upload a selfie image, this is so that the system can check your image against your photo ID.   When
taking your selfie make sure that you are in front of a plain background, have good lighting, and don’t smile (think of it as a
passport type image)

While you are waiting for your account to be verified you can start adding your contacts!  You will need the full name, and
prison number of the resident you wish to add.  you will be able to edit these details at any point should your contact
move establishments.



You can add as many additional participants to your account as you wish, however, only 3 will be allowed on a call (4
including the main account holder).  Your additional participants can include children under 18.  All participants of the
video call must be on the residents approved visitor list.

Within the Purple Visits app you will see a LIVE SUPPORT section.  There are members of the Purple Visits  team available
7 days a week (9am – 7pm Monday to Friday, 10am – 4pm weekends) and they can help if you have any questions about
your account!

Once your account is verified (this can take up to 48 hours, but is usually much faster!) then you can request a call time
from inside the Purple Visits app! You will be able to see available slots, and will be able to select one.  The calls are
currently free of charge, and one call per month is allocated to each resident.  You will need to then individually add any
verified additional participants you wish to be on the call, they will not be added automatically.
 
Once your call time has been approved, you will be sent a confirmation via email, and receive a notification via the Purple
Visits app.  The resident will also be informed of the confirmed time.  Please make sure you check the details in your
confirmation email.

You will be able to enter the virtual waiting room 15 mins before your call time, and you will need to take a selfie to verify
your identity in order to enter the waiting room.  There is a short pre call video for you to watch, which will help you make
the most of your Purple Visits secure video call.

1.  Any faces which appear in the call who aren’t added will make the call pause, this includes faces on photographs and
the tv.

2. A good internet connection is vital for a seamless call.  Make sure you have a good wifi connection.  It is also helpful to
ensure other devices using internet are turned off for the duration of the call.

3. You can show your loved one around the house, or say hello to the cat, or the dog, but we recommend that you use the
arrow on screen to flip the camera for this, and ensure that when you flip the camera back to your face that it is your full
face in the screen.

4. Be mindful of lighting.  Any light that may distort your face on screen will make the call pause, so keep this in mind!

FOR MORE TOP TIPS GO TO WWW.PURPLEVISITS.COM


