
Social / Official Visits 

Who can have visitors? 

All residents, except those subject to isolation or new 
arrivals in their first 14 days in custody. Those residents 
who are shielding can receive visits but must follow strict 
rules around social distancing. 

Booking:  

All bookings including official visits are to be made via 
telephone, the email booking system is not currently in 
use. All visits can be booked by an adult visitor via APVU 
0300 303 0632 and Video Visits through the Purple 
Visits App which can be downloaded via the Google Play 
or Apple Store.  Social Visiting slots are one hour in 
duration and Purple Visits are 30 minutes.  The 
availability is shown below: 

 AM PM Evening 
Monday   Purple Visits 
Tuesday Purple Visits Social/Official 

Visits 
14.30 to 15.30 

Purple Visits 

Wednesday Purple Visits  Purple Visits 
Thursday Purple Visits Social/Official 

Visits 
14.30 to 15.30 

Purple Visits 

Friday Purple Visits Purple Visits 
 

Saturday Purple Visits Purple Visits  
Sunday  Social Visits 

14.30 to 15.30 
 

Access to visits will be as per HMPPS policy, however this 
may be subject to the application of the regional Tier 
system.  We will consult with PHE to ensure that we offer 
a COVID safe environment. 

 

Who can visit? 

A Single Adult 

Aged 18 or over, who are a partner, parent, 
foster parent, grandparent, carer or 
significant other. 

Two adults  

Aged 18 or over, who are two 
parents, two grandparents, two 
adult immediate relatives or 

significant other, or a mixture of these (e.g. a parent and 
grandparent) but all visitors will live together as part of 
the same household. 

Two adults and up to one 
dependent child 

Aged 18 or over, who are: 
two parents, two foster parents, two 
grandchildren, two adult immediate 

relatives or significant other, or a mixture of these (e.g. a 
parent and a grandparent); and one dependent child (e.g. 
son, daughter) of the person being visited. All visitors will 
live together as part of the same household. 

A single adult and up to two 
children 

Aged 18 or over, who are the 
partner, parent, foster parent, grandparent, carer or adult 
close relative or significant other and up to two 
dependent children (e.g. son daughter) will live together 
as part of the same household. 

On the day:  

To ensure that you get your full visit entitlement, we ask 
that Visitors arrive 60 minutes prior to their visit start time 

and also adhere to social distancing requirements when 
using the Visitors Centre. Lockers are available for your 
use. To reduce the risk of transmission and to facilitate 
cleaning, we are unable to accept any visitors arriving 
after the commencement of their visit, unless exceptional 
circumstances occur. 

We ask that all visitors over the age of 11 years, wear a 
face covering on arrival unless asked to remove them for 
security checks. Face coverings are to be worn throughout 
the visit. Any visitors that are exempt from wearing a face 
covering will be assessed following providing supporting 
medical documentation. 

We ask that all visitors 
observe social 
distancing and any 
guidance given by our 
staff. Although we fully 
understand that this 
may be difficult, we ask 
that no physical 
contact takes place, 
this will help keep Low Newton a covid safe environment.  

Unfortunately there will be no refreshments on sale or 
provided at the visitors centre. One clear bottle of milk 
will be permitted for babies along with any changing 
materials.  

We ask that accompanying adult/s be responsible for the 
oversight of children, ensuring that social distancing is 
maintained throughout the visit.  To keep everyone safe, 
a visit may be terminated for any persistent breaches.  

Indoor play areas are not currently available due to cross 
contamination risks. 

HMP/YOI Low Newton 


