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Support Service for Defendants and Families
expands into Newcastle
A new service, providing
support to defendants and their
families and friends, was
officially launched at Newcastle
Crown Court on Monday 30
October 2017.
The Nepacs’ project, which was set
up initially at Teesside Crown Court
in July 2013 and then extended to
Durham Crown Court in May 2015,
provides much-needed support and
information to families or friends who
attend court to support a loved one
facing a custodial sentence.
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Nepacs’ Awards renamed
to honour Ruth Cranfield
Since the 1980s the
commitment, drive and
dedication of Ruth Cranfield,
Nepacs’ trustee has inspired
many to join Nepacs and to build
her vision of a volunteer-based
society dedicated to improving
the support given to offenders
and their family and friends, in
order that they have a better
chance of successfully
rehabilitating themselves in
society.

In order to commemorate her
contribution to Nepacs, it was
the unanimous view of the Board
of Trustees that the annual
Nepacs’ award for outstanding
contributions to the
rehabilitation of offenders within
the North East, be renamed the
Ruth Cranfield Award, and that a
special award be presented to
her in honour of the occasion.
The award was presented to
Ruth by Nepacs’ Chair Jim Black

Nepacs Chairman
Jim Black and
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at our annual general meeting
on Thursday 9 November 2017.

Spotlight on ….. our Heading Home programme
Have you heard about our Heading Home programme and wondered what it was?
Heading Home was designed by Nepacs with charitable funding and support which aims to explore
a prisoner’s or offender’s relationships with their partner, children or close family or friends with the
premise that if offenders recognise their role in being a responsible partner, son, daughter, carer
and/or parent, then they will be more likely to desist from crime and invest in a new, more positive
and self-aware identity.
Prisoner and/or their family member
or significant other is offered a stand
alone booklet to work through
independently or with a support
worker. They are then offered follow
up support, information or
signposting.

A programme for prisoners/offenders
and their families or friends, including a
facilitated discussion (if appropriate) to
help them discuss their hopes, fears
and expectations for release and aid
resettlement. It also involves
developing a plan for moving forward
as a family.

The Heading Home re:settle and re:connect programmes are delivered by specially trained Nepacs’ family
support or through the gate staff or volunteers.
In prison the success of the programme is aided by the trust developed between the prisoner and the family
support workers. In a recent independent evaluation by Dr Christopher Harworth of Barefoot Research of the
Heading Home programme prisoners said that an incentive for participation in Heading Home was that they
had trust in the Nepacs’ family support worker, particularly when it came to the family meeting. See below
feedback from some of the prisoners who have taken part in the programme:
It made me realise for the
first time that they were
feeling exactly the same as I
was, they were scared and
nervous about coming
home, just like me.

It was life changing
because I had never
thought of things that
way, the effects of what I
did on people that I love.

It was really difficult sometimes, when
you left and went back to your pad,
you really thought things over, that
you hadn’t thought before … made you
realise what other people think.

Heading Home is available at prisons in
the north east and to community based
clients of Northumbria CRC or National
Probation Service (NPS) in
Northumberland, Tyne and Wear.
To find out more visit our website or
contact Nepacs’ family support managers:
North (Durham, Northumberland, Tyne
& Wear) - 07805 937158
South (Durham & Teesside) - 07538
906038
You can also ask in your local prison
visitors’ centre.

Big Give for Special Family Visits
For the first time, Nepacs took part in the Big Give
Christmas Challenge 2017 from 28 November to 4
December to help raise funds for our special family
visits across the north east.
The aim of the campaign was to raise much needed
funds to support the fantastic range of special visits we
deliver across all prisons in the north east. This includes
parent child, play days, special visits and homework
clubs.
We received pledges from Batleys and Durham PCC at
the start of the campaign to match fund any donations
made via the online service. When all the donations,
including those from our pledgers, were totalled we
were delighted to have raised over £4660. This
included a very generous donation from Batleys (our tea
bar supplier) of over £3,073.
We have also received additional donations since the
campaign ended from Rotary Clubs in Stanley and
Sunderland and are delighted to announce that so far
we have managed to raise over £4910 towards special
family visits.

Thank you to everyone who donated or who helped to
promote this campaign. Your contribution will go
towards staff and volunteers, arts and craft materials,
books, toys, games, visiting guests such as authors etc
for special family visits across north east prisons..

Release Packs for prisoners coming out
of HMP Northumberland
An article by Norma Willmott, Nepacs volunteer and Mothers
Union Member
When the Nepacs’ Departure
Lounge started at HMP
Northumberland visitors’ centre it
soon became apparent that some
of the men being released from
prison had very little in the way of
a change of clothing or basic
toiletry necessities.

of many branches throughout the
Newcastle Diocese and to date
over 50 backpacks have been
donated.

This is an on-going project and
further packs will be supplied in the
future. Lorraine tells me that they
are much appreciated, especially
by those who do not have a family
Lorraine Derbyshire, a Nepacs
project worker at the centre, asked to go to.
me if the Mothers’ Union (MU)
If you would like to donate any
would be able to help in any way.
toiletries, socks or other items to
I approached the Action and
the Departure Lounges at
Outreach Committee and they
Northumberland, Durham, Holme
were in full support of providing
House or Low Newton please get
backpacks containing toiletries,
in touch by email
socks and a change of underwear.
info@nepacs.co.uk or tel 0191
These were provided by members
3757278, Thank you.

Christmas fundraising
All our teams were busy as ever
in the run up to Christmas but
still found the time to organise
fundraising activities for Nepacs
and other charities.
The head office team donated to the
local food bank (pictured) and
donated toiletries to our departure
lounge at HMP Durham.
Holme House visits team organised a
number of activities including:
• Donations to a local foodbank
• A raffle which helped raise £157

Giving the gift of
reading!
Thank you to Allison Potter and the
National Literacy Trust in
Middlesbrough for providing 30
books for the children on the
Christmas family visit at HMP Holme
House. (Alison is pictured here with
Sue Willoughby when they donated
to HMP Kirklevington last year)

towards play equipment and
family days at the prison
We are delighted that Nepacs - Holme
House visitors' centre - also received a
donation of £200 by taking part in
the Asda Community Life
programme at Portrack Lane,
Stockton. Thank you to anyone who
made their green token count for
Nepacs when shopping at Asda
Portrack during the run up to
Christmas.
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Meet the new members of the Deerbolt
visitors’ centre team—built by staff and
volunteers!

Our team at Deerbolt
are getting ready for
Easter with a
competition in the
visitors centre to
help raise funds for
family days.

Well done to Joe Iancu, youth
project coordinator for
spending a night in a police
cell in aid of charity on 19
December 2017. Thanks to
everyone who donated as Joe
raised £177.50 for Nepacs.

On 9 November we welcomed Lord Michael
Farmer and Anne Fox, CEO of Clinks as key note
speakers at our AGM. Lord Farmer was the chair
of a review, (in partnership with Clinks and
published in August 2017) into ‘The importance
of strengthening prisoners’ family ties to prevent
reoffending and reduce intergenerational crime’.

The Nepacs’ annual review 2016/17 is out
now and was officially launched at our
AGM on 9 November. Visit our website to
read all about our work over the year:
www.nepacs.co.uk

Are you currently visiting a
north east prison?
Our annual Visitors Voice event gives anyone with experience of
visiting a north east prison the chance to get together to have
their say on how prisons can improve their visit experience,
support for families and other issues.
Last August a landmark review was published by Lord Michael
Farmer in which he recommended family ties should be a golden
thread running through the new policy frameworks being put in
place to reform prisons. Our Visitors Voice event will give families
and friends of prisoners in the north east the chance to tell local
prisons what would make the biggest difference to them in terms
of helping to strengthen family ties.
Helen Attewell, Nepacs CEO, said: “If you have a loved one in
prison in the north east please come along to our Visitors’ Voice
event. We want to find out what you think about the help and
support you are receiving. There will also be an opportunity to
talk to prison staff, hear from the Head of the Assisted Prison
Visits Unit who provide help with visiting costs and to take part in
a mental wellbeing session.”
See details opposite:

Get in touch
If you have comments or suggestions for future issues of
Update please get in touch with Tina Young by emailing
tyoung@nepacs.co.uk or telephone 0191 332 3810.

For more information on the work of Nepacs visit: www.nepacs.co.uk

